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Summary

-Act as the primary point of contact for the business -specific business capability -for existing and new services
to ensure that agreed services are being delivered to requirements and business user expectations and
satisfaction levels are met

About the Role

Job Description: IT End User Experience Manager :

Inviting dynamic and experienced IT Experience relationship managers to be part of our team at Novartis.
We are looking for an experienced IT End User Experience relationship manager, who is passionate about
enhancing our user experience and dedicated to fostering a positive End user experience. If you are an
empathetic individual, willing to put yourself in our user’s shoes, and passionate about solving their issues for
the best possible experience, you’re the perfect match for us.

Role & Responsibilities

e Actively establish and maintain positive relationships Novartis IT & business functions of Novartis

e Understand heterogenous & unique IT needs of business, & accordingly work with all the IT internal
teams to address & simplify them to enable business to perform IT activities seamlessly,

e Act as the key point of contact to Novartis business units for all IT end user related issues.

e Work closely with user research team with Conduct in-depth research and analysis to understand the
users IT needs, preferences and trends in the industry.

e Collaborate across functions / IT service & product owners, to ensure that the user needs are being met
from design phase.

¢ Identify end user IT needs and work with respective product and service owners to meet them.
e Work closely user release readiness team during major rollouts and ensure adequate testing and issue
mitigation is done before the roll out @ enterprise level for a seamless experience.

Required skills and qualifications.

e Atleast 10 years of experience in overall IT and minimum 3 years in client relationship management/
account management or in related field.

e Excellent analytical skills and can analyse data and market trends to identify business opportunities and
make informed decisions.

e Ability to build and maintain positive relationships with IT functions and business SPOCs, demonstrate
empathy and manage conflicts effectively. 1/4



e Fluent in English & any other regional language will be added advantage .
e Possess a sense of customer service and need to be a team-oriented individual.

Preferred skills and qualifications

e Bachelor’s degree in engineering or related fields.

e Proven experience in client facing roles.

¢ Relevant certifications such as ITIL/Agile/ Project management
e Familiarity with ITSM and analytical tools .

e Strong interpersonal, problem-solving and negotiation skills.

e Excellent communication skills, both written and verbal.

e Strong organisational and planning skills.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Division

Operations

Business Unit

CTS

Standort

Indien

Site

Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Job Type

Full time

Employment Type
Regular

Shift Work

No

Apply to Job
Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities.
If, because of a medical condition or disability, you need a reasonable accommodation for any part of the
recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information.
Please include the job requisition number in your mesi?ge.


https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Hyderabad-Office/Sr-Spec-DDIT-IES-Svc---Support-Exp_REQ-10012842-1
mailto:diversityandincl.india@novartis.com

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

EEO Statement :

Learn about our business, strategy and performance in 2023, and how we create sustainable value for
stakeholders and society.Learn about our business, strategy and performance in 2023, and how we create
sustainable value for stakeholders and society.Learn about our business, strategy and performance in 2023,
and how we create sustainable value for stakeholders and society.Learn about our business, strategy and
performance in 2023, and how we create sustainable value for stakeholders and society.

Learn about our business, strategy and performance in 2023, and how we create sustainable value for
stakeholders and society.Learn about our business, strategy and performance in 2023, and how we create
sustainable value for stakeholders and society.Learn about our business, strategy and performance in 2023,
and how we create sustainable value for stakeholders and society.Learn about our business, strategy and
performance in 2023, and how we create sustainable value for stakeholders and society.

Learn about our business, strategy and performance in 2023, and how we create sustainable value for
stakeholders and society.Learn about our business, strategy and performance in 2023, and how we create
sustainable value for stakeholders and society.Learn about our business, strategy and performance in 2023,
and how we create sustainable value for stakeholders and society.Learn about our business, strategy and
performance in 2023, and how we create sustainable value for stakeholders and society.
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