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Summary

Satis Temsilcisi, mUsteri etkilesimlerimizin ve satis performansimizin 6nde gelen itici gctdir. Misteri
deneyimi yaklasimimizin yizidirler ve uyumlu ve etik bir sekilde satis blyUimesini saglamak igin muasteriler ve
hastalar icin deger saglayan derin iliskiler kurarlar.

About the Role

Major Accountabilities

~ Rekabet¢i Satis Bliylimesi Saglayin

~ Musteri tercihlerini yansitarak, mevcut igerikten ve birden fazla etkilesim kanalindan yararlanarak hedef
HCP'ler igin mUsteri etkilesimi yolculuklarini kisisellestirin ve diizenleyin

~ Novartis icin zaman iginde surdurulebilir bir igbirligi gelistirmek amaciyla HCP'lerle ortaklik kurarak katilim
saglayin

~ Ihtiyaglarini dinleyerek ve saglik hizmeti ortamlarini anlayarak klinik farklilagsmanin étesinde unutulmaz,
musteri odakli deneyimler sunun

~ llgili bdlge, hesap ve miisteri etkilesim planlarini olusturmak, dinamik olarak énceliklendirmek ve ayarlamak
icin mevcut veri kaynaklarindan yararlanin

~ Uriin ve endikasyonla ilgili iceriklerin, kampanyalarin ve etkilesim planlarinin gelistirimesini desteklemek igin
musteri icgorulerini ilgili ic paydaglarla surekli olarak paylasin

~ Musterilere ve Hastalara Deger Katin

~ Kargilanmamis musteri ve hasta ihtiyacglarini karsilayan ¢éztmler tasarlamak ve uygulamak icin iglevler
arasl ekiplerle uyumlu bir sekilde isbirligi yapin

~ Musterilere ve is arkadaslarina seffaf ve saygih bir sekilde agik bir niyetle davranarak dogruluk ve
darUstlikle hareket edin. Etik ikilemlerle karsilastiginizda, dogru olani yapin ve isler dogru gériinmediginde
konusun. Novartis Etik Kurallari, Degerler ve Davraniglar Kurallari'na gére yasayin.

Key Performance Indicators

Satis Temsilcisi, mUsteri etkilesimlerimizin ve satis performansimizin 6nde gelen itici gicudur. Misteri
deneyimi yaklagimimizin yizidirler ve uyumlu ve etik bir sekilde satis blyimesini saglamak icin mugteriler ve
hastalar icin deger saglayan derin iligkiler kurarlar.

Work Experience

~NA
1/4



Skills

~Satis Becerileri
~Musteri GorUgleri
~iletisim Becerileri
~Etkileme Becerileri
~Catisma Yonetimi
~MUzakere Becerileri
~Teknik Beceriler
~Hesap Yo6netimi
~Fonksiyonlar Arasi Koordinasyon
~Saglhk Sektéri
~Ticari Mikemmellik
~Etik

~Uyma

Language
ingilizce

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Division

International

Business Unit

Innovative Medicines

Location

China

Site

Zhanjiang (Guangdong Province)
Company / Legal Entity

CNO06 (FCRS = CNO006) Beijing Novartis Pharma Co., Ltd
Functional Area

Sales

Job Type

Full time

Employment Type

Kadrolu (Satis)

Shift Work

No

Apply to Job
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https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://novartis.wd3.myworkdayjobs.com/tr-TR/Novartis_Careers/job/Zhanjiang-Guangdong-Province/XMLNAME-------_REQ-10013909

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

EEO Statement :

Learn about our business, strategy and performance in 2023, and how we create sustainable value for
stakeholders and society.Learn about our business, strategy and performance in 2023, and how we create
sustainable value for stakeholders and society.Learn about our business, strategy and performance in 2023,
and how we create sustainable value for stakeholders and society.Learn about our business, strategy and
performance in 2023, and how we create sustainable value for stakeholders and society.

Learn about our business, strategy and performance in 2023, and how we create sustainable value for
stakeholders and society.Learn about our business, strategy and performance in 2023, and how we create
sustainable value for stakeholders and society.Learn about our business, strategy and performance in 2023,
and how we create sustainable value for stakeholders and society.Learn about our business, strategy and
performance in 2023, and how we create sustainable value for stakeholders and society.

Learn about our business, strategy and performance in 2023, and how we create sustainable value for
stakeholders and society.Learn about our business, strategy and performance in 2023, and how we create
sustainable value for stakeholders and society.Learn about our business, strategy and performance in 2023,
and how we create sustainable value for stakeholders and society.Learn about our business, strategy and
performance in 2023, and how we create sustainable value for stakeholders and society.
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