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Summary

Satis Temsilcisi, mUsteri etkilesimlerimizin ve satis performansimizin 6nde gelen itici gictdir Misteri
deneyimi yaklagimimizin ylizudir ve satis blylimesini uyumlu ve etik bir sekilde sirdirmek igin migteriler ve
hastalar icin deger saglayan derin iliskiler kurarlar.

About the Role

Major Accountabilities

~ Rekabet¢i Satis Bliylimesi Saglayin

~ Recete kararlarini etkileyen veri analizi yoluyla ylksek potansiyelli misterileri (HCP'ler ve paydaslar)
belirleyin ve dnceliklendirin

~ Olumlu musteri deneyimlerinin ustaca dizenlenmesi yoluyla satis performansini artirin

~ Etkilesim kurun ve iligkiler kurun.

~ Kritik mUsteri zorluklarini, karar verme faktdrlerini, sorunlu noktalari ve firsatlari anlamak icin degere dayali
konugsmalara (yUz ylize ve sanal olarak) katilin

~ Musteri tercihlerini yansitarak, mevcut igerikten ve birden fazla etkilesim kanalindan yararlanarak hedef
HCP'ler igin muUsteri etkilesimi yolculuklarini kisisellestirin ve diizenleyin

~ Novartis icin zaman iginde surdurulebilir bir igbirligi gelistirmek amaciyla HCP'lerle ortaklik kurarak katilim
saglayin

~ Ihtiyaglarini dinleyerek ve saglik hizmeti ortamlarini anlayarak klinik farklilasmanin étesinde unutulmaz,
musteri odakli deneyimler sunun

~ Fikir liderleri ve en iyi tibbi etkileyicilerle (bdlge diizeyinde) etkili galisma iligkileri kurun ve hasta yolculugunu
iyilestirmek icin mevcut davraniglara meydan okuyun (dogru hasta, dogru zaman)

~ Derin Miisteri icgériileri ve Anlayisi Gelistirin

~ Onlar igin neyin 6nemli oldugunu ortaya ¢ikarmak i¢cin masterinin isi hakkinda icgoruler toplayin

~ Musteri geri bildirimlerini takip edin ve yanitlari ek deger yaratan ve beklentileri asan eylemlere déndstirin
~ ligili bdlge, hesap ve miisteri etkilesim planlarini olusturmak, dinamik olarak &nceliklendirmek ve ayarlamak
icin mevcut veri kaynaklarindan yararlanin

~ Uriin ve endikasyonla ilgili iceriklerin, kampanyalarin ve etkilesim planlarinin gelistirimesini desteklemek icin
musteri icgdrulerini ilgili i¢ paydaglarla strekli olarak paylasin

~ Musterilere ve Hastalara Deger Katin

~ Karsilanmamig muisteri ve hasta ihtiyaclarini kargilayan ¢ézimler tasarlamak ve uygulamak icin iglevler
arasi ekiplerle uyumlu bir sekilde isbirligi yapin

~ Islerini ytriitmelerine yardimci olmak amaciyla miisteri icin giivenilir bir ortak olarak hareket etmek;
6grenmek icin dinlemek; iliskiyi uyumlu ve etik bir sekilde derinlestirmeye ¢alismak; katma degerli ¢dzimler
yaratmak igin kendilerini konumlandirin. 1/4



~ Musterilere ve is arkadaglarina seffaf ve saygili bir sekilde agik bir niyetle davranarak dogruluk ve
darUstlikle hareket edin. Etik ikilemlerle karsilastiginizda, dogru olani yapin ve isler dogru gériinmediginde
konusun. Novartis Etik Kurallari, Degerler ve Davraniglar Kurallari'na gére yasayin.

Key Performance Indicators

~IMI Saha Katilmi Performans Y&netimi Konseyi sonuglarindan gelecek rehberlije dayali olarak yerel
dizeyde doldurulacak.

Work Experience
~NA
Skills

~Satis Becerileri
~Musteri Gorugleri
~iletisim Becerileri
~Etkileme Becerileri
~Gatisma Yonetimi
~MUizakere Becerileri
~Teknik Beceriler
~Hesap Yénetimi
~Fonksiyonlar Arasi Koordinasyon
~Saglhk Sektéri
~Ticari Mikemmellik
~Etik

~Uyma

Language
ingilizce

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Division

us

Business Unit
Innovative Medicines
Location

USA

Site
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https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network

Field Sales (USA)

Company / Legal Entity

U014 (FCRS = US014) Novartis Pharmaceuticals Corporation
Functional Area

Sales

Employment Type

Kadrolu

Shift Work

No

Apply to Job

The Novartis Group of Companies are Equal Opportunity Employers and take pride in maintaining a diverse
environment. We do not discriminate in recruitment, hiring, training, promotion or other employment practices
for reasons of race, color, religion, gender, national origin, age, sexual orientation, gender identity or
expression, marital or veteran status, disability, or any other legally protected status. We are committed to
building diverse teams, representative of the patients and communities we serve, and we strive to create an
inclusive workplace that cultivates bold innovation through collaboration and empowers our people to unleash
their full potential.

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network
EEO Statement :

Learn about our business, strategy and performance in 2023, and how we create sustainable value for
stakeholders and society.Learn about our business, strategy and performance in 2023, and how we create
sustainable value for stakeholders and society.Learn about our business, strategy and performance in 2023,
and how we create sustainable value for stakeholders and society.Learn about our business, strategy and
performance in 2023, and how we create sustainable ;\5,?4'1“6 for stakeholders and society.


https://novartis.wd3.myworkdayjobs.com/tr-TR/Novartis_Careers/job/Field-Sales-USA/Sr-Territory-Account-Specialist_REQ-10017979
https://talentnetwork.novartis.com/network

Learn about our business, strategy and performance in 2023, and how we create sustainable value for
stakeholders and society.Learn about our business, strategy and performance in 2023, and how we create
sustainable value for stakeholders and society.Learn about our business, strategy and performance in 2023,
and how we create sustainable value for stakeholders and society.Learn about our business, strategy and
performance in 2023, and how we create sustainable value for stakeholders and society.

Learn about our business, strategy and performance in 2023, and how we create sustainable value for
stakeholders and society.Learn about our business, strategy and performance in 2023, and how we create
sustainable value for stakeholders and society.Learn about our business, strategy and performance in 2023,
and how we create sustainable value for stakeholders and society.Learn about our business, strategy and
performance in 2023, and how we create sustainable value for stakeholders and society.

Major Accountabilities ~ Steigern Sie lhr wettbewerbsfahiges Umsatzwachstum ~ ldentifizierung und
Priorisierung von Kunden mit hohem Potenzial durch Datenanalyse (HCPs und Stakeholder), die
Verschreibungsentscheidungen beeinflussen ~ Steigern Sie die Vertriebsleistung durch die geschickte
Orchestrierung positiver Kundenerlebnisse ~ Engagieren und Beziehungen aufbauen ~ Fiihren Sie
wertorientierte Gesprache (persénlich und virtuell), um kritische Kundenherausforderungen,
Entscheidungstreiber, Schwachstellen und Chancen zu verstehen ~ Personalisieren und orchestrieren Sie
Customer Engagement Journeys fir HCPs,

Job ID
REQ-10017979

Sr. Territory Account Specialist

Apply to Job

Source URL: hitps.//qal.novartis.de/careers/career-search/job/details/req-10017979-sr-territory-account-
specialist-tr-tr

List of links present in page

1. https://www.novartis.com/about/strategy/people-and-culture

2. https://talentnetwork.novartis.com/network

3. https://novartis.wd3.myworkdayjobs.com/tr-TR/Novartis_Careers/job/Field-Sales-USA/Sr-Territory-
Account-Specialist. REQ-10017979

4. https://talentnetwork.novartis.com/network

5. https://novartis.wd3.myworkdayjobs.com/tr-TR/Novartis_Careers/job/Field-Sales-USA/Sr-Territory-
Account-Specialist. REQ-10017979

4/4


https://novartis.wd3.myworkdayjobs.com/tr-TR/Novartis_Careers/job/Field-Sales-USA/Sr-Territory-Account-Specialist_REQ-10017979

	Sr. Territory Account Specialist
	Summary
	About the Role
	EEO Statement :
	Sr. Territory Account Specialist


